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Living Streets 

Living Streets is the national charity that stands up for pedestrians. With our 

supporters we work to create safe, attractive and enjoyable streets, where people 

want to walk. 

 

We have been the national voice for pedestrians throughout our 82 year history. In 
the early years, our campaigning led to the introduction of the driving test, 
pedestrian crossings and 30mph speed limits. Since then our ambition has grown. 
Today we influence decision makers nationally and locally, run successful projects 
to encourage people to walk, and provide specialist consultancy services to help 
reduce congestion and carbon emissions, improve public health, and make sure 
every community can enjoy vibrant streets and public spaces. 
 
Living Streets (The Pedestrians Association) is a Registered Charity No. 1108448 
(England and Wales) and SC039808 (Scotland), Company Limited by Guarantee 
(England & Wales), Company Registration No. 5368409. Registered office 4th 
Floor, Universal House, 88-94 Wentworth Street. London E1 7SA. 
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Introduction 
 
Living Streets was commissioned by Birmingham City Council to undertake a Street Review 
in the centre of Moseley. Street Reviews are a way to evaluate the quality of streets and 
spaces from the viewpoint of the people who use them with strategic input from those who 
manage them. This involves an auditor from Living Streets and small, mixed groups of local 
residents, businesses and other stakeholders assessing a route on foot. The Living Streets 
auditor take notes and then produces a report comprising the comments of participants, the 
audit findings and recommendations for improvements.   
 
The Street Review aims: 
 

 to identify ways to reduce the effects of the busy roads on people who walk and 
cycle, without creating further delays for motorists 

 to find ways to enforce and facilitate slower speeds 

 to enhance opportunities for walking in and around the Moseley Village by identifying 
key routes to local centres, undertaking an assessment of their connectivity, 
attractiveness, legibility and state of maintenance and identifying improvement 
measures 

 to identify measures that would assist in creating a distinct identity for Moseley (e.g. 
through signposting and creating a gateway to the key route along Alcester Road 
making it a „destination‟ 

 
25 people participated in the Street Review workshops on the day. There was a morning and 
afternoon session. In the morning there was an overview presented. After which there were 
two separate audit groups that went out on street to look at the walking routes and street 
environment between King David Primary School and Park Hill School. The groups also 
looked at the walking environment along Woodbridge Road and other village centre streets. 
 
In the afternoon there was a smaller group, mostly comprised of residents and stakeholders 
that attended the overview session. However while we were on street we were able to also 
engage with local PSCOs, the priest from St Mary‟s Church and a local business owner. 
 
The review has focused primarily on the centre of Moseley, which for the purposes of this 
project included Alcester Road as far as Park Hill Primary School to the north, King David 
Primary to the south, St Mary‟s Row and Woodbridge Road to the east, and Moseley Park to 
the west. Issues relating to access to the city centre were also discussed. 
 
Thank you to all the local residents, local businesses, other stakeholders, pupils and 
teachers from Park Hill and King David Primary schools, council officers and other road 
maintenance professionals who contributed their time to share their views and expertise 
which helped to form the basis of this report. In particular, it is important to thank members of 
the Moseley Community Development Trust for their support in hosting the event.  
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Local Context 
 
Moseley retains a village character and its focal point is The Green at the crossroads of St 
Mary‟s Row, Salisbury Road and Alcester Road where cafes, shops and pubs create a lively 
atmosphere. There is also a variety of architectural styles which adds to the aesthetic appeal 
of the area. Due to the historical importance of Moseley, Birmingham City Council approved 
a Character Appraisal and Management Plan for the Moseley Conservation Area. It was 
originally designated a conservation area in 1983 and this was extended in March 2005.  
 
Policy Context 
 
The Local Development Framework (LDF) is the term used to describe the collection of 
planning policy documents Birmingham City Council has produced to guide development 
across the city. 
 
It consists of adopted Planning Policies, as well as the Local Development Scheme - setting 
out a 3 year project plan for preparing new planning policy documents.  There is also a 
Statement of Community Involvement - setting out how the council will encourage people to 
get involved in the planning process.  
 
Older documents will be replaced with new ones, but this will be a gradual process. All these 
documents continue to guide development in Birmingham. 
 
Relevant area based planning policies include: 
 
 Moseley Area of Restraint (SPG) 
 Moseley Conservation Area Appraisal (SPG) 
 Moseley Shop Front Design Guide (SPG) 
 Moseley Village Action Plan 1992 (SPG) 
 
The emerging Core Strategy - Birmingham 2026: Our vision for the future1 
 
The draft Birmingham Core Strategy aims to provide a 20 year framework for sustainable 
growth in Birmingham, with proposals to provide 50,600 new homes and deliver 100,000 
new jobs by 2026.  The preparation of a future SPD for Moseley is highlighted in the draft 
Core Strategy. 
 
 
A number of strategic policy areas that are relevant to this study include; 
Transport 

 Improve public transport through the re-opening of passenger services and new 
stations on suburban railway lines 

 Support for the development of a strategic cycle network 
 Improved park and ride provision 
 Protection of primary route network 

One of the key objectives for the South of Birmingham is to enhance transportation facilities 
and increase public transport investment, including the upgrading of the rail network. 
Specifically it is proposed to improve railway services through the opening of new stations at 
Hazelwell, Kings Heath and Moseley. 

                                                
1
 http://www.birmingham.gov.uk/2026 

 

http://www.birmingham.gov.uk/cs/Satellite?c=Page&childpagename=Development-Planning%2FPageLayout&cid=1223378153002&pagename=BCC%2FCommon%2FWrapper%2FWrapper
http://www.birmingham.gov.uk/lds
http://www.birmingham.gov.uk/sci
http://www.birmingham.gov.uk/sci
http://www.birmingham.gov.uk/cs/Satellite?c=Page&childpagename=Planning-Management%2FPageLayout&cid=1223317659881&pagename=BCC%2FCommon%2FWrapper%2FInlineWrapper
http://www.birmingham.gov.uk/2026
http://www.birmingham.gov.uk/2026
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A435 Alcester Road Corridor 
 
Moseley lies within the A435 corridor. The main objectives for this corridor are: 

 Maintain and enhance Balsall Heath, Moseley, Kings Heath and Maypole as 
important centres along the corridor. 

 Promote Moseley Road, Balsall Heath as a focus for growth in the creative and 
performance arts industries. Encouragement will be given to developments which 
bring back into use a number of vacant and under-utilised historic buildings. 

 Encourage further investment in traffic management and use of public transport, as 
well as walking and cycling. 

 Protect and improve the environment, public realm and leisure uses along the 
corridor. 

 

 
Draft Moseley Supplementary Planning Document (SPD) 
 
The Moseley Community Development Trust (MCDT) is leading on the production of a 
community led Supplementary Planning Document with the Council‟s support, to help with 
progressing reports and evaluation, as well as assistance in developing new action plans. 
 
In 2010 the MCDT had a large scale consultation called Moseley's BIG PLAN.2 Local 
residents were asked to submit their big ideas for improving the area. Since that initial 
consultation they have been working with Birmingham City Council to create an SPD that will 
help protect Moseley's character but still let it develop and remain a flourishing 
neighbourhood for years to come. 
 
The last plan (the Moseley Local Action Plan) was drawn up 1992 and so it needed to be 
updated. It was the first time residents in Birmingham have led on such a plan. The aim of 
this new document is to provide guidance so the following outcomes are achieved: 

1. Moseley is a better place to live, work. 
2. Local resident‟s vision for Moseley is realised. 
3. The neighbourhood character is preserved and enhanced. 
4. Developers, investors, businesses and others understand local priorities. 
5. Moseley helps tackle climate change. 

 
All of the responses will help shape the new plan for Moseley.  A draft of the Moseley SPD 
will shortly be consulted upon.  The Living Streets Street Review will help inform the SPD, 
and make recommendations to cover items such as minor defects, small improvements, 
maintenance requirements to carriageway and footways during 2012-2013. 
 

                                                
2
 http://www.moseleycdt.com/bigplan 

http://www.moseleycdt.com/bigplan
http://www.moseleycdt.com/bigplan
http://www.moseleycdt.com/bigplan
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Street Review Findings 

The findings of the Street Review have been grouped under the headings of identity, 
connectivity, legibility, safety and liveability. This is based on observations from site visits, 
notes from the auditors, quotes from audit participants and discussions with local people. 
Comprehensive notes have been collated in a table with suggested short, medium and 
longer term actions. Key sites for consideration in the local development framework are then 
identified with additional quotes relating to suggested actions for further consideration. 
 

Identity 
 
Moseley Village is a well loved area located less than two miles from 
Birmingham City Centre and considered one of Birmingham‟s 
„Mature Suburbs‟. Not only does it have outstanding architecture and 
local character but it is also home to a growing farmers‟ market and 
an artistic hub.  
 
This identity is supported by the presence of local organisations 
such as the Moseley Society, a registered charity. This was formed 
in 1979 with the aim of preserving and protecting the best of this 
unique area of Birmingham. It is committed to promoting high 
standards of planning and architecture, organising meetings of 
public interest and concern, and serving on local advisory bodies. 
 
The Moseley Community Development Trust (MCDT) is an 
independent charity and company limited by guarantee, founded in 
2001 by the Moseley Society and the Moseley Forum with help from 
the Moseley and District Churches Housing Association. The aim of 
MCDT is to lead the regeneration of the neighbourhood through 
social, economic and environmental projects for Moseley's diverse 
communities.  
 
The MCDT is the key holder for Moseley Park; a private park 
covering 11 acres. Within the park grounds there is a beautiful lake 
and many kinds of birdlife. Moseley Park is one of the green 
conservation areas covered in the Birmingham 2026 Core Strategy.  
 
The sense of pride in Moseley is also made evident by the two 
MCDT Street Wardens who work to make Moseley a better place to 
live. Their employment was made possible with support from 
Birmingham City Council and the Limoges Trust. A key focus has 
been working on reduction in street drinking and conducting patrols 
to look at environmental concerns. They have worked consistently to 
make sure persistent street drinkers and beggars have been passed 
to the Police.  
 
Moseley Street Wardens regularly report to the city council details of 
abandoned vehicles, fly-tipping, graffiti and vandalism. They work 
with officers from the Council's environmental services department and  
often help make residents and traders aware of the different ways the  
Council can help. They also help community groups with their own  
environmental projects including Moseley in Bloom. 
  

 

The Moseley Farmers‟ Market 

 

 

 

 

Alcester Road 

 

 

 

 

Traditional street name plate 

http://www.moseley-society.org.uk/
http://www.moseleyforum.org.uk/
http://www.moseleyha.org.uk/
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Connectivity 
 
The streets that comprise Moseley Village can be considered in terms of what makes a 
walkable neighbourhood: 
 
“Walkable neighbourhoods are characterised by having a range of facilities within 5 minutes 
(up to about 400m) walking distance of residential areas which residents may access 
comfortably on foot. Where amenities cannot be provided within this area, good public 
transport links to relevant facilities should be accessible.” Designing Streets 
 
Alcester Road 
 
Alcester Road (A435) is the main arterial route through the centre 
of Moseley. The recorded traffic flows along the road which are 
based on recent traffic surveys by Birmingham City Council show 
significant traffic volume; Northbound, 9246 vehicles, 
Southbound, 10,019 vehicles.   
 
Alcester Road serves a dual purpose as the local High Street; it 
offers a range of local shops and services and is also a main bus 
corridor into the city centre. It has a significant residential 
catchment within 400 metres walk. In addition, a new Tesco store 
is due to be located nearby off St Mary‟s Row to the east.  
 
The main junction in the village is the intersection of Alcester 
Road, St Mary‟s Row and Salisbury Road. Traffic flow data shows 
30,407 vehicle movements and 4,726 pedestrian movements per 
day.  
 
During the Street Review it was highlighted many times that 
Moseley Village is a very accessible place but there are key 
issues that need to be addressed.  
 
The main concerns raised by participants was traffic volume on 
main and side roads, the quantity and frequency of buses, and 
the lack of a “gateway” to let motorists know that they are entering 
the central part of the village.  
 
Another concern expressed was the perceived high volume of 
HGVs on Alcester Road, despite the recent survey on Alcester 
Road recording only 2% HGVs. Concern was also expressed 
about the potential effect of the Tesco development on traffic 
volumes and footfall. 
 
“The lack of footfall in the area is affecting local businesses.” 
 
“We need to mark heritage trials and highlight other area assets 
to increase footfall.” 
 
“Tesco’s is going to destroy people coming into Moseley Village 
for a haircut and a pint.” 
 
Residents also identified buses and taxis as both an asset and a challenge in the area.  
 
“The taxis park everywhere on Friday and Saturday nights which creates problems.” 
 
“There are too many bus companies and the frequency is too much.” 

 
Crossing from the Green 

 

 

 

 
Traffic along Alcester Road 

 

 

 

 
HGV on main route through 

Village 
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There is also a desire is to re-open the local rail station, however 
this is a long term issue and which is dependent on the funding 
decisions of Network Rail. 
 
The final recurring issue was that of parking. Although residents 
are concerned about the volume of traffic and the lack of footfall, 
many expressed a desire for more and better parking in the area. 
It could be argued that parking opportunities would be improved if 
more local people were encouraged to walk or cycle to their local 
shops. The outcome would be to free up parking for those who 
need to drive. Recent surveys found that only 0.7% of vehicles on 
Alcester Road are cycles, which may be due to the high traffic 
volume and lack of cycle facilities.  
 
 “The main challenge is the lack of parking in Moseley Village.”  
 
“Cars park on the yellow lines and pavements all the time.” 
 

St Mary’s Row 
 
The Green is a triangular public square opposite the junction of 
Alcester Road and Salisbury Road. It is used for the Farmers‟ 
Market and arts fair. Vehicle access is limited to a left turn from 
Alcester Road on to the eastern section of St Mary‟s Row. The 
one way junction has raised concern because vehicles do not 
slow down when they turn onto St Mary‟s Row from Alcester 
Road. There is a taxi rank and parking spaces on the opposite 
side of the road.  
 
During the site visit and on the street reviews the speed of 
vehicles was of great concern for people, such as at the junction 
with Alcester Road. A change in carriageway surface has been 
used to improve the visibility of the pedestrian crossing point, but 
this does not appear to slow vehicles.  
 
“Traffic is too fast on the slip road.” 
 
“Cars illegally turn right onto the slip road even though there are 
no right turn signs posted.” 
 
“The carriageway needs to be raised to slow cars down.” 
 
The footways beyond the one way section are narrow on both 
sides and the road is often congested at peak times. 
 
“There is heaving traffic and it backs up to the Oxford Rd junction  
all day even from 10am-3pm.” 
 
Shops and services extend up St Mary‟s Row to the junction of  
Oxford Road and the site for the new Tesco. When the new site is  
completed the location of the pedestrian crossing will have to be  
moved east. This is a matter of concern to some residents. 
 
“The Tesco entrance will create a new hazard as the main flow  
of residents is over the crossing and along Oxford Road.” 
 

 
St Mary‟s Way 

 

 

 

 
Taxi rank  

 

 

 

 
On street parking 
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Similarly, the proximity of Tesco to St Mary‟s Church at the top of St 
Mary‟s Row and the Moseley Baptist Church on Oxford Road was 
also mentioned. Both of the churches have large congregations and 
besides Sundays have weddings and funerals during the week. 
While both churches reportedly have travel plans these will need to 
be reviewed alongside the plans for Tesco. 
 
Traffic along Salisbury Road is also a problem because of the 
number of bus routes and other vehicles accessing the village 
centre.  
 
“Traffic is heavy along Salisbury Rd from 8am until midday on most 
days.” 
 
An important part of the review was time spent observing the main 
junction to look at pedestrian crossing times and traffic signal 
phases. Key suggestions for improvements can be found in the 
Liveability section of this report. 
 
 

 

Tesco site 
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Woodbridge Road 
 
Woodbridge Road is the key east - west link for residents accessing 
the centre of Moseley, King‟s Heath and the city centre via Alcester 
Road. The police station is located on Woodbridge Road. It also 
serves as goods vehicle access for most of the supermarkets on the 
high street.  
 
This mixed residential and business area has popular restaurants 
and a frequently used cash machine which attracts many vehicles as 
shown in the photo below. 
 
MCDT had suggested that Woodbridge Road may be a good 
alternative location to hold an occasional street market because the 
road links to other residential areas in Moseley. It was suggested 
that a Sunday closure of the street might help with community 
cohesion. 
 
The feasibility of holding a market that closed off Woodbridge Road 
to all vehicle traffic may be difficult because it not only provides 
access to residents living in the immediate area but also acts as a 
through road linking Trafalgar Road the centre of the village. 
 
“If there is a street market the issue is what diversion routes could be 
used?” 
 
The main issues on Woodbridge Road for the Street Review 
participants are the condition of pavements, vehicle access along 
this road and the pavement parking at the junction where the cash 
machine is located. 
 
“The pavements are horrible!” 
 
Previously, safety was an issue but there is a zebra crossing at 
Woodbridge Rd and Trafalgar Rd because this is a key route for 
pupils and other pedestrians in Moseley.  
 
The delivery entrance for Co-op and other supermarkets is located on Woodbridge Rd. The 
entrance is very narrow and larger lorries sometimes have a difficult time reversing. This not 
only causes congestion on the road but also potential damage to the walls/property 
boundaries of the estate that sits adjacent to the driveway. 
 
“I have seen a lorry hit the wall trying to reverse” 
 
There is some parking along the road but not enough to accommodate the apparent demand 
according to some residents. There is a car park at the bank but there are limited spaces 
and more often vehicle drivers only want access to the ATM machine. 
 
“Parking times are too short; there is a 1 hour limit!” 
 
The newsagent suffers because trade is not as good since they changed the parking 
restrictions along Woodbridge Rd” 
 
The challenges along Woodbridge Road will need to be addressed by gaining greater 
engagement with the stores that need access for deliveries, the bank and owner of the car 
park adjacent to the bank, the other businesses in the area and parking enforcement 
professionals. It is also suggested that Councillors may want to be involved with helping gain 
a community consensus and support for a local market along Woodbridge Road. 

 
Wide road narrow pavements 

 

 

 
Safe crossing on Woodbridge Rd 

 

 
ATM pavement parking 
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Legibility 
 
As well as considering connectivity it is necessary to think about how 
easy it is to find your way to and through Moseley. For visitors, 
Alcester Road is a key gateway. Large road signs on the 
approaches let visitors know they are entering Moseley. But, they lie 
at the periphery instead of the central part of the village where there 
is more pedestrian activity.  
 
Although there are some fingerpost signs and a public transport 
information display with public art at the Alcester/Salisbury/St Mary‟s 
Row junctions there does not appear to be a comprehensive way 
finding system in place. 
 
It was suggested by residents that there needs to be gateway 
features along the more central part of Alcester Rd such as at Park 
Hill School and at King David School. 
 
The gateway would act as a key marker to all visitors on foot and in 
vehicles that they were entering the Village of Moseley. It was also 
felt that by creating the gateway feature it could potentially act as a 
traffic calming measure to reduce speeds. 
 
The public transport information display was considered to be a 
pavement obstruction and does not contain any useful information 
for those visiting Moseley Village. One of the panels contains a 
poster that reads, 
 
“Catching the train means I don’t need to worry about the hassle of 
parking!”  
 
This is considered to be a slap in the face of some of the Street 
Review participants as they have fought for years to have the rail 
station re-opened. It was suggested that more relevant information 
should be displayed. 
 
“A map with the heritage trail may help to increase footfall” 
 
“Information about what’s on in Moseley Village would be useful” 
 
“Details of how to access Moseley Park and Pool may stop people 
from climbing over and vandalising the gates.” 
 
“There could also be a gateway at the Tesco Site” 
 
There was strong opinion in favour of creating a distinct identity 
through signposting and creating a gateway to the key route along 
Alcester Road and potentially surrounding area roads.  
 
A key objective is to make Moseley Village a „destination‟.  Whilst the 
initial focus on streets, spaces and their connectivity and on local 
identity is necessary, it is also important to make sure the vision is 
shared by the local businesses, services and residents. Some areas of  
Moseley still have an exclusive feel, so there needs to be more outreach  
with the wider community to generate greater footfall and uptake of  
what‟s on offer. 

 
Village centre fingerposts 

 

 

 

 
Public art and information display 

 

 

 

 

Subtle sign marks entrance to 

Moseley Park and Pool 
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Safety 
 
The Street Review highlighted a number of safety issues, primarily 
around road safety.  This is evident in the reported statistics for the 
last three years along Alcester Road:  

 39 injury accidents 

 34 slights, 3 serious and 2 fatal  

 14 involve pedestrians 
 
The key locations are Alcester Road/Woodbridge Road and  
Alcester Road/Salisbury Road. 
 
The concerns expressed on the Street Review focused on driver 
behaviour and traffic speeds but the main conversations were about 
the crossing provision at the main junction of Alcester Road, 
Salisbury Road and St Mary‟s Row.  The biggest complaint is that it 
takes too long to get across this junction as it takes pedestrians two 
phases to cross the junction safely.  As a result many people choose 
to run across traffic on one of the arms or cross further down 
Alcester Rd by walking in between the traffic while it is stopped at the 
lights. 

Living Streets recommends that consideration is given to extending 
the all red phase for vehicles to enable pedestrians to cross at a 
diagonal safely. This could cut the time taken for pedestrians to 
cross.  Birmingham City Council has looked into the feasibility and 
felt this may be a viable option if the community is supportive. 

During the morning session we asked pupils and residents about the 
crossing and they supported the idea. While many liked the idea a 
few had some concerns about whether everyone would feel 
comfortable using it. 

“I like the idea of a diagonal crossing. I'm one of the brave people 
who can do it, but some cars stop in the middle.” 

In the afternoon we tested the idea which was welcomed by all 
participants. 

“Plenty time to get across with a 3 year old child (diagonal)” 

20mph was discussed as a potential way to improve safety and 
smooth traffic flow, but other speed reduction measures could be 
considered.  Information from Birmingham City Council on traffic 
speeds recorded on an average weekday along Alcester Road 
Northbound were reported that the average is 20.3 mph with 4% of 
traffic going faster than 30mph. The Southbound average is 18.9 
mph, 5% of traffic going faster than 30mph. 
 

 
One arm to cross at junction 

 

 

 

 
Proposed diagonal crossing 

example from Wimbledon 

 

 

 

 
Afternoon group crossing on the 

diagonal 

 

 

 



Living Streets   15 

 

St Mary's Row (slip road) is another area where participants 
expressed concerns over safety.  

“Traffic comes round at speed” 

“Could slow traffic with a better hump” 

Suggestions of how to improve the crossing included the following 
comments although one participant felt that this would be confusing, 
especially for children. 

“If it was all level, it would need to be clear who has priority” 

“Children would get used to a level surface” 

From Alcester Road to St Mary's Row there was a lot of discussion 
about bad driver behaviour and the need for adjustment to the 
signage to make it safer. 

“No left turn into St Mary's Row means that you’re not expecting 
traffic turning when the market is on.”  

“Could have an additional pedestrian phase across St Mary's Row 
as no vehicles are turning.” 

For pedestrians walking along the East Side of Alcester Road 
between King David Road and St Mary‟s Row there is a pinch point 
where the bus stop is located in front of the Co-op. 

For people wanting to cross over to Sainsbury‟s from the west side 
the controlled crossing is not located on people‟s desire line and 
there was much debate about this. 
 
“Don't want to encourage people to cross (between crossings)” 
 
“People are always dodging across between the crossings” 
 
“Where people want to cross is where the supermarket is” 
 
Suggested ideas for improvements included: 
 
“Narrow down the road” 
 
“Create build outs” 
 
“You could you change the surface (it would be expensive)” 
 
There were also some quick wins that could be improved and 
repaired such as repainting the road marking and repairing faulty 
signals. 
 
Other issues related more to driver behaviour, parking enforcement 
and fines. 
 
PCSO‟s from the local station stated they have a policy in place to  
fine people who park on pavements, on yellow lines and on the  
keep clear lines outside schools. 
 

 
Busy junction in village centre 

 

 

 

 
Signage that some drivers ignore 

 

 

 

 
Broken signal outside Park Hill 

School 
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King David Primary School 
 
Pupils and staff from King David Primary school took part in the 
Street Review in the morning along with other local residents, council 
professionals and MCDT members.   Comments made by 
participants can be found in the Street Review tables later. 
 
The pupils shared their views about what works and what does not 
work in the Moseley Village street scene. Their primary concern was 
access to the school. 
 
The school does not have a crossing patrol, but there is a signalised 
crossing.  
 
The majority of the pupils reportedly walk to school and a few access 
the school by bus or private car. Pupils highlighted that they do not 
cycle to school because it is too dangerous with the volumes of traffic 
and vehicle speeds. 
 
It was observed that traffic speeds travelling down the hill into 
Moseley Village were quite fast at times. 
 
“We need 20mph outside the school.” 
 
“There was an accident outside the school a couple of weeks ago.” 
 
“There should be speed cameras so that people who speed will be 
fined.” 
 
The teachers highlighted the fact that when the pupils go on coach 
trips there is nowhere for the coach to set down except for on the 
main road and that can prove difficult at times because cars double 
park on the yellow lines and obscure the bus drivers view when they 
try to pull out from the bus stop. One review participant suggested a 
change to the road layout:  
 
“The road layout needs to be a single lane like in King's Heath.” 
 
The pupils were given a camera to document the key issues that 
concerned them the most. These are represented in the adjacent 
photos. 
 
Clutter and obstructions were documented as a key issue on the walk to school. The pupils 
felt that there should be more enforcement of A-Boards and pavement parking in the area.  
 
The other issue was the state of the pavements which create trip hazards and other dangers 
when walking to school.  
 
“The footway is in need of repair.” 
 
“I am forced to walk in the road because of the cars blocking the pavement.” 
 
The other main concern from pupils is the timing of the lights at their school. They felt the 
timing could be increased to allow more time for crossing, especially during peak times. 
The wait time to cross was felt to be too long, especially for those pupils trying to access the 
bus stops. All the pupils agreed that they would find it beneficial to have assistance in 
crossing the road and they want a crossing patrol to assist with this during peak times. 

 
A board blocking the pavement 

 

 

 

 
Cracked pavement 

 

 

 

 
Pavement parking 
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Park Hill Primary School 
 
Pupils and staff from Park Hill Primary school took part in the on Street Review in the 
morning as part of a second group. They participated along with other local residents, 
council professionals and MCDT members.   Comments made by all participants can be 
found in the Street Review tables later. 
 
The pupils provided details of their concerns during the Street 
Review discussions.  
 
The school has a crossing patrol in the morning and after school to 
assist with crossing Alcester Road. 
 
The majority of the pupils walk to school but still felt parts of their 
journeys were dangerous, because of the volume of traffic, road 
layout and vehicle speeds. 
 
Comments recorded from Alcester Road shops from Salisbury Rd 
northwards:  
 
“As a pedestrian, if you’re not using the crossing, you’ve got to be a 
bit careful about it.” 
 
Alcester Rd/Chantry Road Junction and Woodside 
 
“Have to really pay attention crossing here” 
 
“Lack of crossings along this section, lots of people in the road, 
some very close calls” 
 
“Would like traffic signals” 
 
“People run across the crossroads because of the bus stops.” 
 
Park Hill Junction 
“When crossing lights are on anyone up or down the hill crosses” 
 
“People park on the garage for school and up side streets” 
 
“Garage access not safe (people drive up the wrong side of the 
refuge to access it)” 
 
Outside the school there is no tactile paving at the crossing and 
cars park on the school keep clear markings. There is a lack of 
enforcement and a lack of maintenance overall. 
 
“School feels that traffic is too fast. There are near misses, but 
nobody has died so nothing is going to happen.” 
 
“We need something to slow people down” 
 
“Damaged barriers and footway by the school entrance” 
 
“All of the pavements and markings are bad” 
 
The children, teachers and parents all know the key problems documented here.  The main 
suggestion for improvement is to review the school travel plan and ask for council support 
for a safer routes to school scheme. 

 
Park Hill Primary School 

 

 

 

 
Clutter on Alcester Road 

 

 

 

 
No crossing on this section 
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Liveability 
 
For the purposes of this report liveability is taken to refer to the things that affect the quality 
of life including issues concerned with maintenance and management of streets and public 
spaces, as well as community facilities. 
 
 There are clearly a number of quick wins, relating to maintenance and enforcement which 
could be actioned in the short term. If visible changes are made it will show people who were 
consulted about the Big Plan that they are being listened to and could make it easier to 
move the conversation towards the medium and long term. To assist the Local Development 
Framework preparation, key sites have been identified for consideration.   
 
The Gateway 
 
There is an opportunity to create a gateway to Moseley Village by 
considering the existing road layout along Alcester Road starting at 
Park Hill Primary in the north and King David Primary School in the 
south. How this concept is taken forward should be lead by MCDT 
with guidance from BCC planning. This could be taken forward by 
implementing some of the learning and experience from Glass 
House Community led design sessions to help shape possible 
measures to reduce speeds in Moseley Village. 
 

The development and expansion of markets 
 
The Green and St Mary‟s Row already host a popular Farmers‟ 
Market one Saturday every month and an accompanying Arts 
Market along Alcester Road.  It has been suggested that one of the 
ways to increase footfall would be to also hold the market on a 
Sunday which would increase the shopping offer in the area.  It is 
important to get the buy in from the surrounding business 
community.   
 
Woodbridge Road has also been mentioned as an alternative site to 
hold a market. It was felt that by holding the market in this location it 
would give people who may not normally access The Green an 
opportunity to be involved and that it would also offer a different 
range of goods and services to increase footfall to this area. 
 
It is essential that local stakeholders are involved in the process of 
market development to determine whether this is feasible along this 
particular street before seeking permission to close the road for a 
market. 
 
The junction of Alcester Road/Salisbury Road/St Mary’s Row 
 
A feasibility study will need to be conducted in relation to providing 
greater pedestrian priority, such as a diagonal crossing to improve 
access across Alcester Road to The Green. It appears that this 
solution may be appropriate based on initial calculation by the 
council and the experience of implementing this at similar signalised 
four-arm junctions, such as at in Wimbledon Town Centre in Merton. 

 
View towards Tesco site 

 

 

 

 
Group discussion on The Green 

 

 

 

 
Views of Moseley Park 
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Summary of Key Issues 
 
This report has highlighted significant issues of concern to local people. However it has also 
pointed to the potential that exists in Moseley Village. This table presents the key strengths, 
weaknesses and suggests opportunities and challenges faced.  
 

Strengths Weaknesses  

Connectivity: 
Walking distance to shops, services and 
The Green and schools 
Regular bus services  
 
Identity: 
Local people 
Local history 
The Farmers‟ market and arts market 
 
Safety: 
Controlled crossings 
Crossing patrol at Park Hill 
 
Liveability: 
Proximity to The Green (Market) 
Access to Moseley Park 
 
Partnership: 
Moseley Development Trust and other 
organisations 
Birmingham City Council 

Connectivity: 
Surrounding roads act as rat runs for cars and 
as a barrier to pedestrians 
Too many buses  
No train station 
 
Identity: 
Getting local business buy in 
 
Safety: 
Traffic on main and feeder roads 
Enforcement of speeding  
 
Legibility: 
Confusing road layout 
Inconsistent signage 
 
Liveability: 
Parking issues 
Access to Moseley Park for all 

Opportunities 
 
Quick wins: 
Footway maintenance  
Parking enforcement 
Wayfinding 
Declutter 
Road space reallocation 
Speed reduction measures 
Review school safety plans for both 
schools 
Introduce a “gateway” to help with road 
safety and traffic speeds 
 
Key sites:  
Alcester Road 
The Green 
St Mary‟s Row 
Salisbury Road 
Woodbridge Road 

Challenges 
 
Funding 
Scale of investment required 
Cuts in council and agency budgets  
Competition from new supermarket  
Changing established street layouts 
Pace of change 
Community capacity 
  
Key sites:  
Network rail site 
Tesco Site 
Alcester Road 
The Green 
St Mary‟s Row 
Salisbury Road 
Woodbridge Road 

 
The Street Review Notes located on the following pages contain participant comments and 
key auditor recommendations and potential time scales for implementation.  These 
suggestions need to be considered and prioritised by the agencies concerned with the input 
of local stakeholders and in light of available budgets.   
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Street Review Notes 
 

Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

St Mary's Row (slip 
road) 

Traffic comes round at speed 
Cars travel too fast along the slip road 
especially during the day. 

Consider slowing traffic with 
a better hump/entry 
treatment 

BCC Medium 
term 

 Drivers travelling towards Woodbridge 
need more education because they try 
to/do turn right even though there are 
signs posted 

Review position of signs/ 
Enforcement 

BCC/AMEY and Police Short term 

 If it was all level, it would need to be 
clear who has priority 

Could consider changing 
surfacing 

BCC Medium 
term 

 Children would get used to a level 
surface 

   

Taxi Rank Not well used in daytime    

 Problems with touting by private hires Taxi licensing to assess 
situation.  

BCC Short 
Term 

 Private hires park along St Mary's Row 
in the evenings on the junction. 

Taxi licensing to assess 
situation.  

BCC Short 
Term 

St. Mary's Row at 
The Green 

No left turn into St Mary's Row means 
that not expecting traffic turning when 
market is on. 

Signs during event MCDT Short term 

 Midday traffic speeds are a problem Enforcement Police Short term 

 Road safety is an issue when crossing at 
St Mary's Row to The Green because of 
the traffic speeds and taxis 

Engagement with Taxi 
companies if a layout 
change is proposed 

BCC Medium 
term 

 There is a lack of parking spaces Review as part of the area 
development plan. Consider 
and area based travel plan 

BCC Medium 
term 

 Taxis need more restrictions on where 
they set down on Saturday nights 

Enforcement BCC Medium 
term 
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Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

St Mary's Row near 
Oxford Road 

Tesco site is going to cause problems 
because of the impact of traffic, parking 
and flows to local business 

To be considered as part of 
transport study 

BCC Short term 

 There is double parking sometimes Enforcement BCC Short term 

 At 3pm the traffic backs up. Make traffic data available 
and review as part of the 
feasibility study to change 
the crossings at the 
intersections on the top and 
bottom of the hill. 

BCC Short term 

 The two churches have a lot of visitors 
during the week and on Sundays 

Both churches reportedly 
have travel plans. Review 
the travel plans to make 
sure they are meeting the 
needs of the parishioners 
and make sure they are 
updated in light of the 
Tesco development.  

BCC Short term 

 Bus stop location at the top needs to be 
checked 

Review as part of area wide 
plan 

BCC/Centro Short term 

Network Rail station 
site 

The rail station should be re-opened to 
give people an alternative to the bus 

Review as part of 
Birmingham 2026 plan 

 Longer 
term 

Lane to Graveyard 
Gate 

Private access but church has right of 
access. Wheelchair access will be 
through Lych Gate due to the step. Idea 
to open up gate to allow market to take 
place. 

Consider as part of Market 
expansion 

MCDT/Church Medium 
Term 
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Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

St Mary's Row 
opposite Tesco site 

The space should be made available as 
a public car park, not lease only 

Initiate discussion with 
Network Rail about interim 
solutions in the area 

MCDT with Network Rail 
in the first instance and 
potentially BCC 

Medium 
term 

 The vacant space should be a car park 
accessible for both churches and during 
market days 

Initiate discussion with 
Network Rail about interim 
solutions in the area 

MCDT with Network Rail 
in the first instance and 
potentially BCC 

Medium 
term 

 The vacant site should be made into a 
sports pitch 

Discuss as part of long term 
options as part of 
Birmingham 2026 

MCDT and BCC with 
Network Rail 

Longer 
term 

 Crossing due to be relocated further east 
to in front of Tesco 

Consider impact on existing 
pedestrian movements 

BCC/Tesco Short 
Term 

 Will create a new hazard as main flow of 
residents is over crossing and along 
Oxford Road 

Consider impact on existing 
pedestrian movements 

BCC/Tesco Short 
Term 

Oxford Road Very difficult junction to cross, very wide Consider impact on existing 
pedestrian movements as 
part of Tesco development 

BCC/Tesco Short 
Term 
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Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

Alcester Road in 
front of King David's 
School 

Cars park on yellow lines Enforcement BCC  Short term 

 Cars park too close to bus stops Enforcement BCC  Short term 

 Illegal parking causes accidents Enforcement BCC  Short term 

 Drivers ignore the speed camera Enforcement Police Short term 

 Too much traffic Make traffic count data 
available/Review school 
travel plans 

BCC Short term 

 Traffic causes too much noise Monitor noise impact BCC Medium  
term 

 Timings on crossings need to be 
improved 

Review timings BCC Short term 

 There is nowhere for school coaches to 
alight 

Consider coach stopping 
point  

BCC/King David Primary 
School 

Short term 

 There is no crossing patrol Check local criteria BCC Medium 
term 

 Too dangerous for children to cycle to 
school 

Consider speed reduction 
measures 

BCC Medium 
term 

 There is an issue about parking in the 
church yard 

Facilitate conversation with 
Church about parking 

 
BCC 

Medium 
term 

 Driver education is needed Create a campaign to make 
drivers aware of issues 
locally 

BCC, MCDT and local 
schools 

Medium 
term 

 Road layout needs to be a single lane 
like King's Heath 

Bus lanes may prevent this BCC Longer 
term 
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Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

Alcester Rd from The 
Exchange to 
Salisbury Rd 
Junction 

Clutter, unnecessary posts, wonky signs, 
uneven paving, potholes in the road, lack 
of dog bins 

Declutter, provide bins BCC/AMEY Short term 

Junction of Alcester 
Rd , Salisbury Rd 
and St. Mary's Row 

The wait time on the crossing is too long 
for pedestrians 

Review timings/ layout to 
facilitate diagonal crossing 

BCC/AMEY Short term 

 The crossing as it is takes too long for 
pedestrians to cross 2 arms of crossing, 
it take two phases for pedestrians to 
cross 

Review timings/change 
road layout to facilitate 
diagonal crossing 

BCC and AMEY Short term 

Alcester Rd signals 
east of Boots 

Tatty tactile on utility cover. Crossings 
sub-standard width. 

Consider as part of possible 
junction improvement 

BCC/Amey Short term 

 Too many HGVs on road Consider as part of freight 
strategy 

BCC Medium 
term 

Alcester Rd west 
side from Salisbury 
Rd northwards 

Nice and wide footways    

 Parking on street very valuable to shops.    

 Not much cycle parking at this end. Provide cycle parking. BCC Short term 

 As a pedestrian if not using the crossing 
got to be a bit careful about it. 

Consider improvement as 
part of potential future 
scheme 

BCC Longer 
Term 
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Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

Alcester Rd east side 
from Park Hill School 
south 

All of the pavements and markings are 
bad 

Maintenance BCC/AMEY Short 
Term 

108 Alcester Rd near 
Prince of Wales 

Tree pits are a trip hazard Could do with tree grids BCC/AMEY Short 
Term 

Alcester Rd Boarded 
up shops 

Damaged cellar lights Repair BCC/AMEY Short 
Term 

Southern Park Hill 
School entrance 

Damaged barriers and footway by school 
entrance 

Maintenance BCC/Amey Short 
Term 

Park Hill School 
crossing by main 
school entrance on 
east side of Alcester 
Road  

No tactile Install tactiles BCC/Amey Medium 
term 

 Parking on school keep clears Enforcement BCC Short term 

 School feels that traffic is too fast, near 
misses, but nobody has died so nothing 
is going to happen.  

Consider speed reduction 
measures 

BCC Medium 
term 

 People crossing,  too fast Consider speed reduction 
measures 

BCC Medium 
term 

 Need something to slow people down Consider gateway feature BCC Medium 
term 
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Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

Park Hill/Alcester 
Road Junction 

When crossing lights are on anyone up 
or down the hill crosses 

Consider speed reduction 
measures 

BCC Medium 
term 

 People park on garage for school and up 
side streets 

Promote safe parking and 
alternatives through school 
travel plan 

Park Hill School Medium 
term 

 Garage access not safe (people drive up 
the wrong side of the refuge to access it) 

Enforcement Police Short term 

 Could the garage entrance be reversed? Consider as part of possible 
gateway 

BCC Medium 
term 

 20 mph should be all the way through 
Moseley 

Consider speed reduction 
measures through village 

BCC Medium 
term 

87-89 Alcester Rd 
(west side) 

Parking pole cut off, trip hazard Replace parking pole and 
sign 

BCC/Amey Short term 

Alcester Rd/Chantry 
Road Junction 

People don't let you out Consider speed reduction 
measures 

BCC Medium 
term 

 Road markings faded Redo markings BCC Short term 

 HGVs should not be permitted on 
Alcester Rd 

Consider freight strategy BCC Medium 
term 

 Tree pits not maintained Consider tree pit 
maintenance 

BCC/Amey Short term 
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Location Comments Recommendation 
Agency to consider 
recommendation 

Possible  
timeframe 

Alcester Rd by 
Chantry Road 
Junction 

Have to really pay attention crossing 
here 

Consider speed reduction 
measures 

BCC Medium 
term 

 Like the yellow box    

 Lack of crossings along this section, lots 
of people in the road, some very close 
calls 

Consider speed reduction 
measures 

BCC Medium 
term 

 Would like traffic signals Consider improvement as 
part of potential future 
scheme 

BCC Longer 
Term 

Alcester Rd/Chantry 
Rd/Woodside 

People run across the crossroads 
because of the bus stops 

Consider speed reduction 
measures 

BCC Medium 
term 

Woodbridge Rd 
Alcester Road 
Junction 

Real hazard to cross, gets lots of traffic Raised entry treatment. 
Consider potential. 

BCC Medium 
Term 

Woodbridge Rd  If street market issue is what diversion 
routes could be used 

Consider alternative routes 
as part of feasibility study 

MCDT Short 
Term 

Sainsbury's east side 
of Alcester Road 

Don't want to encourage people to cross 
(between crossings) 

Could narrow down the 
road. Consider as part of 
potential future scheme 

BCC Longer 
Term 

 Always dodging across between the 
crossings 
 
Where people want to cross is where the 
supermarket is 

Consider improvement as 
part of potential future 
scheme 

BCC Longer 
Term 
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Towards Better Streets in Moseley 
 
Although local people would like to see as many changes happen as quickly as possible, 
there is recognition that funding is limited.  There are however many positives to start from. 
 
Buses frequent 
Car park well used 
Toilets 
Farmers‟ Market 
Continued investment from the council in 
improving environment 

Wide footways in places 
Lots of street trees 
Street light, new and very bright  
Some funding available to make 
improvements in 2012-2013 

 
It is appropriate to consider a possible hierarchy of interventions and how this might be 
applied in Moseley. Recent CIHT guidance Manual for Streets 2 includes “Better Streets”, an 
approach developed by Transport for London.  This provides a range of 5 levels of 
interventions of increasing complexity and cost which can be applied to a street subject to 
need and available funding.  
 
1 Tidy up 
 
The least costly option is also one of the most relevant in terms of quick wins as there are 
many opportunities renewing road markings, footway and carriageway surfaces as part of 
the works already taking place and also planned in the new financial year. 
 
2 Declutter  
 
There are quick wins in terms of relocating or removing redundant poles and signs, but also 
opportunities to consider removing some the bollards along certain stretches of Alcester 
Road. 
 
3 Relocate/merge functions  
“Make the remaining street features and equipment work together.” 
 
This could include the careful use of street furniture to restrict vehicle access, such as cycle 
racks or benches instead of bollards for example. 
 
4 Re-think traffic management options   
“Consider how pedestrians and cars use the area and rebalance priorities.” 
 
This approach could be applied across the centre of the village in terms of speed reduction 
measures or at the main signalised crossroads where there is potential for a diagonal 
crossing.  Similarly there is scope to consider measures at the junction of St Mary‟s Row and 
Oxford Road with the supermarket development.  There is also potential for smaller scale 
traffic calming measures such as entry treatments to improve pedestrian safety at key 
junctions along Alcester Road, such as Woodbridge Road. 
 
5 Recreate the street  
 
“Totally remodel the space creating a very different place.” 
 
This approach is the most expensive and could be considered in the longer term if additional 
funding becomes available in future to implement more significant changes to the street 
layout.  This would be consistent with the desire to create more of a sense of place in the 
heart of the village on The Green, but also potentially on surrounding roads. 
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Conclusion: A Vision of Moseley 2012-15 

 
Key recommendation for better balanced streets 
 
The main aim of the Street Review is to document opinions and ideas about the current 
street scene in Moseley and to suggest and identify ways to re-balance the dominance of 
motor vehicles especially along the village high street on Alcester Road and other places 
where there is heavy pedestrian demand. A more balanced street is one that pays respect to 
the competing needs of all users. There will need to be further engagement with BCC, 
Amey, Centro, Taxi firms as well as MCDT and local residents and businesses to identify 
and agree the design and management of the street environment to meets the needs of all 
these different users. 
 
The Street Review has brought together local people and has also fostered closer working 
relationships between the council and the community.  The key objective is to improve 
safety, desire lines and wait times at crossings for pedestrians. A feasibility study to create a 
diagonal crossing at the main junction could be carried out this year.  Both schools could 
work with the council to update their travel plans and take forward the safety issues flagged 
up by the Street Review. 
 
Although The Green and one way section of St Mary‟s Row has often been referred to 
collectively as a „shared space‟ this is not the clearest of terms. In the future it will be 
important to gauge how important having mostly pedestrianised area market days versus on 
street parking on other days. Most importantly it needs to be well designed and clearly 
marked in order for there to be clear negotiation between different road users as they make 
their way through it. 
 
A consultation with businesses and residents will need to be conducted before the Farmer‟s 
Market is extended to include Sundays. There will also need to be a consultation for resident 
and businesses along Woodbridge Road as well as a feasibility study done to assess 
whether or not this will be a suitable road as an alternate site for a market. This report offers 
a range of suggestions which can be discussed more widely through the preparation of the 
local development framework. This could be done through a focus on particular sites or 
themes with residents and businesses as well as engaging with under represented groups 
such as young people as well as landowners. 
 
The findings have shown that Moseley Village has the potential to be a highly walkable 
neighbourhood if the quality of the walking experience and access can be improved. In 
terms of increasing footfall in the business areas there are different views about how this can 
be achieved. The connectivity to the city centre and King‟s Heath is convenient by bus 
therefore an asset. For future developments if feasible for Network Rail the focus for local 
people may be to have the local station reopened to improve connectivity. 
 
The review has identified many maintenance issues and enforcement which could be 
addressed in the short term subject to funding being available and further prioritisation. 
There is also scope to improve and extend the way finding system beyond Moseley Village 
as part of wider improvements along the Alcester Road corridor. 
 
Key routes and sites have been identified for consideration through the development of the 
Local Development Framework. It is clear that Moseley already has a distinct identity and 
that local people wish to be actively involved to help improve their community.  



Living Streets   30 

 

Living Streets is the national charity that stands up 
for pedestrians. 

Living Streets 

www.livingstreets.org.uk 


